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Game4Padel Player Code of Conduct
Welcome to Game4Padel. We are committed to providing a safe, inclusive, and enjoyable environment for everyone. Whether you are a seasoned player, a beginner, a spectator, or a guest, you are required to uphold the standards of behaviour set out below.
Everyone is welcome at Game4Padel. This Code of Conduct applies to everyone visiting our venues, both on and off the court.
1. Respect and Behaviour
Padel is a social, fast paced, and fun sport. We maintain a friendly atmosphere across all our sites.
· No Abusive Language: The use of swearing, profanity, or offensive language is strictly prohibited anywhere on our premises.
· No Shouting or Aggression: Shouting in anger, aggressive gestures, racket-throwing, and slamming balls in frustration will not be tolerated.
· Zero Tolerance for Intimidation: Any form of bullying, harassment, discrimination, or intimidating behaviour towards staff, coaches, opponents, or spectators is entirely unacceptable.
· Fair Play and Gamesmanship: Respect your opponents, accept local rules and decisions gracefully, and champion excellent sportsmanship. Keep games moving at a reasonable pace and respect the standard rules of padel.

2. Padel Levels and Self-Assessment
To ensure games are competitive, enjoyable, and safe for all participants, we use a standard grading system to define player levels.
· Honest Assessment: Players must honestly assess and accurately update their playing level on our booking systems and app. Deliberately misrepresenting your level—whether entering a lower-level social to dominate or joining an advanced game prematurely—disrupts the experience for others.
· Respect the Standard: Be inclusive and encouraging if playing in a mixed-level social session. If you are looking for highly competitive play, ensure you book or join groups explicitly designated for your specific level.


3. Competitions, Socials and Events
We want our community to thrive through structured activities, but these must be managed responsibly.
· Authorised Events Only: Only official, authorised Game4Padel tournaments, socials, leagues, and events are permitted on our sites. Organising private, commercial, or unregulated competitive events or coaching clinics without explicit written permission from Game4Padel management is strictly prohibited.
· Follow Staff Instructions: All participants in any event, social, or coaching session must follow the instructions, formatting rules, and safety guidelines laid out by the coach, referee, coordinator, or host at all times.
· Gracious Conduct: Competitions should be played with a competitive but entirely fair spirit. Show respect to referees, event organisers, and fellow competitors alike.

4. Consideration for Neighbours and Other Users
Our venues are central parts of local communities, and we must be good neighbours.
· Noise Levels: Please ensure that court and off-court noise is kept to an absolute minimum. Keep shouting, loud celebrations, and music down so as not to annoy local residents, nearby businesses, or other venue users.
· Entering and Leaving: Please enter and leave the site quietly, particularly during early morning or late evening bookings.

5. Bookings and Payments
· Pay Before You Play: All players must ensure that courts are fully paid for via the Matchi app, prior to accessing them. Playing on an unbooked or unpaid court is strictly prohibited and unfairly deprives other players of court time.

6. Safeguarding Children and Vulnerable Adults
The well-being of children (under 18s) and vulnerable adults is of paramount importance to Game4Padel. We strictly align with Lawn Tennis Association (LTA) safeguarding guidelines.
· Policies: All players, coaches, and visitors have a responsibility to make themselves aware of all Game4Padel safeguarding policies, which can be reviewed at game4padel.com/safeguarding.
· Positive Role Modelling: Adults must act as positive role models. Never berate, shout at, or humiliate a child or vulnerable adult for making a mistake or losing a match.
· Supervision: Children under the age of 14 must be supervised by a responsible adult (aged 18+) at all times unless they are participating in an organised, coached session.
· Safe Environment: Help us create a welcoming space where younger and vulnerable players feel safe to participate. Any safety or safeguarding concerns must be reported immediately to our Welfare Officer (email safe@game4padel.com).

7. Care of Equipment and Infrastructure
We take pride in our premium facilities. Please treat our courts, communal spaces, and equipment with the respect they deserve so they remain in top condition for everyone.
· Court Footwear: Only clean, sports trainers or padel-specific court shoes may be worn on the courts to protect the turf.
· Racket Care: Take care of hired equipment. Do not deliberately drop or smash rackets against the glass, mesh, or floor.
· Site Cleanliness: Dispose of all rubbish, plastic bottles, and old padel balls in the bins provided. Leave the court and seating areas exactly as you would wish to find them.
· Reporting Damage: If you notice any damage to the glass panels, net, netting, mesh, or lighting, please report it immediately to staff or via email at support@game4padel.com.

Enforcement & Breaches
Game4Padel staff and representatives reserve the right to assess behaviour and enforce this code. Any player or visitor found to be in breach of these rules will face immediate action.
Depending on the severity of the violation, consequences may include:
1. Immediate Forfeiture: Being asked to leave the court and forfeiting your current game.
2. Financial Loss: Forfeiture of any court booking fees, membership fees, or event payments already made; no refunds or credits will be issued.
3. Suspension or Ban: A temporary or permanent ban from all Game4Padel sites, platforms, and booking systems nationwide.

Thank you for your cooperation in keeping Game4Padel a safe, fun, and respectful community for everyone.
If you have any questions, please email support@game4padel.com 
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